
 
Your scanner has been designed with embedded 
software that eliminates the need to install drivers.  

1. To power up your scanner
 eht tresnI ,droc rewop eht tcennoc oT   •

round power connector on the power port 

side facing up. 

• Switch the power to “on” using the power switch 

2. To connect your scanner (use either USB or Ethernet)
  

 :elbac BSU aiv   •

− SBU s’rennacs eht otni )dedulcni( elbac BSU eht gulP 
port and plug the other end into an available USB port 
on your computer

 :tenrehtE aiv   •

− elbac tenrehtE eht gulP - krowten a ot tcennoC 
(included) into the scanner’s Ethernet port and plug the 
other end into an available Ethernet network jack.

Understanding LED signals

Getting your scanner ready
Choose location
• Flat surface

 noitalitnev etauqedA    •
stnemele morf noitcetorP    •

teltuo lacirtcele raeN  •
 secruos citengamortcele morf yawA   •

(e.g. fans, power supplies)

EC9700i® Network Scanner
Quick Start Guide

Identifying your scannerConnecting your scanner

The scanner’s status is shown through a single multi-state LED signal. The 
table below describes typical status signals/meaning.

Endorsement inkjet printer cover

Exit pocket

Document feeder

LED signals

There is a label (like the one below) located on the bottom of your 
scanner that includes the following details:

3. To use your scanner with your payment application, refer to 

application provider. 

What’s in the box?
• Quick start guide

 rennacs i0079CE    •
elbac BSU    •

droc dna ylppus rewoP   •
 elbac tenrehtE  •

 rettolb tejkni kcap-5   •
)ylno sledom retnirp( llor repap tpiecer lamreht ”3   •

elpmas drac gninaelC   •

Flat side up

Connection ports

          USB                                 Ethernet              Power
   

Status/Signals Meaning
Booting 
Solid Red 

Device is booting up 

Unconnected 
3 sec Green / 3 sec Red

Idle
Solid Green (claimed or not claimed)

Device is connected and idle

Busy  

upgrade), including waiting for item
Error 1 Software has an error

Error 2 Document track has an error

No network connection: device 
is not connected to a network via 
Ethernet port, or a computer
via USB port

MAC address

Model number

Serial number

Front cover

Pocket Stop

Operation in progress (scanning,
MSR swipe, printing, firmware
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Feeding documents

 )nwohs sa( redeef tnemucod eht otni stnemucod 06 ot pu ecalP  •
without pushing documents past the check icon displayed on the 
side of the feeder

 gninnacs etaitini ot noitacilppa gninnacs ruoy no nacS kcilC  •
process

Auto-feed (AF) models

You can use the network scanner dashboard to 
clean, update or test the scanner.

To access the network scanner dashboard: 
)deriuqer noitcennoc tenretnI( resworb a nepO  .1

:BSU aiv detcennoc nehW  .2
 ten.srennacsmdr.bsu//:sptth   retne ,rab sserdda LRU eht nI 

Accessing dashboard

•  Press printer cover release button
 htiw ,tnemtrapmoc otni llor repap tresnI  •

end of paper rolling from top (as pictured)
 hguorht deef ot repap fo ”1 lluP  •

compartment
revoc retnirp esolC  •

 retnirp tejkni tnemesrodne evomeR  •
cover

 tejkni ecalp dna kcab hctal tejkni lluP  •
cartridge into holder

 segdirtraC( ecalp otni pans ot nwod hsuP   •
need to be at an angle so that back is lower 
than front)

  era egdirtrac retnirp tejkni tnemesrodnE  :etoN
available separately  

Inkjet Endorser 

Paper Roll (thermal receipt printer models)

Installing optional accessories Preparing documents

For more information, please contact your application provider.

Visit www.rdmcorp.com/support to download an electronic copy of this quick start guide, the EC9700i user guide or to view our how-to videos.

tnemucod eht ni sesaerc dna sdlof lla htoomS  •
tnemucod eht morf selpats dna spilc repap yna evomeR  •

rehtegot kcuts ton era stnemucod taht yfireV  •
yrd era stnemucod taht erusnE  •

• Ensure documents are all facing the same direction
• Align documents on the bottom and leading edge

In order to reduce the possibility of errors and 
damage to the unit, you should:

When connected via Ethernet: 
−   >rebmunlairesrennacs<dr//:sptth 

For example, https://rd300824970304329 
(add .local extension after the IP address for Mac 
computers)

3. Navigate to the desired dashboard page
gniwollof eht retne ,slaitnederc rof detpmorp fI  .4

 rotartsinimda :emanresU  •
)tluafed yrotcaf( 321mdr :drowssaP  •

https://usb.rdmscanners.net

Do not push 
checks past icon


